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IMPORTANT INFORMATION FOR ALL ERA TENANTS 

 

The Emergency Rental Assistance (ERA) Program is subject to availability of funds. Eligible tenants 

will be assisted until funds are exhausted, or you have reached your maximum assistance upon which 

you will be responsible for all rental and utilities payments once the benefit ends.  We strongly 

encourage you to take the steps necessary to sustain your household by your own means. If you are 

at risk for eviction or cannot afford the current rental amount, please utilize this time to search for 

housing that you will be able to afford on your own.  

For additional support you can contact the Office of Homelessness Assistance and Poverty Prevention 

(OHAPP) and they can evaluate your circumstances and determine if any services are available to 

assist you. This includes:  

● referrals to the Department of Labor for employment assistance  

● verifying if you are eligible for SNAP and Medicaid  

● referrals to shelter programs with the Guam Homeless Coalition 

● Assist with GHURA application for public housing 

 

More information is available on the ERA webpage’s OHAPP link or on their website at 

https://governor.guam.gov/ohapp/.  OHAPP can also be reached at ohapp@guam.gov (671) 475-

2078/2079/2093 via phone or WhatsApp.  

 

If you are at risk of being homeless, please contact these other Guam Homeless Coalition resources 

also:  

Catholic Social Services – (671) 635-1442, www.catholicsocialserviceguam.org/home.html 

The Salvation Army Family Services Center – (671) 477-9872 

Westcare Pacific Islands – (671) 472-0218 https://www.westcarepacificislands.org or email 

pacificisland@westcare.com  

We are hopeful that this information is helpful and trust that you are able to reach the resources needed 

to transition successfully from ERA financial assistance to a stable living environment. 
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